
Get  the right
care for your

patient!

El Paso First Disease

Management and Case

Management teams

are now conducting

home visits! For our

members only!

A member can get a 
home visit for:
- Asthma education 
- Nutrition education 
- Diabetes education 
- Proper emergency 
room use
- High risk pregnancy 
-Mental Health 
condition requiring 
assistance.

HOW DO YOU REFER A

PATIENT FOR A HOME

VISIT? 

Fill out and fax us the Case

Management Referral form!

Go to www.epfirst.com and

under

the provider tab, select the

Case Management Referral

form!

Fax: 915-298-7866

Attn: Disease/Case

Management

Call us to refer a member!
(915)532-3778, ext 1175 or 1076

Benefits of a home
visit: 
1. The patient can be
assessed in their home
environment.

2. Case managers can
potentially identify gaps
in community
resources.

3. Case managers can
assist patient in service
coordination so that
patient gets the proper
care they need.
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